
Transportation 
Services 

 
 

Northwest Wisconsin Supportive 
HomeCare has the answer for you. 

 
 

Would you like to be out and 
about more, but limitations 
prevent you from driving? 

 
Do you have a vehicle but don’t 

like to drive in busy traffic? 
 

Is it difficult to complete an 
entire errand unassisted… 

pushing a cart, carrying 
purchases? 

 
 

Who are We? 
 

Northwest Wisconsin  Supportive 
HomeCare (NWSHC) is a non-profit 
sister corporation to Northwest 
Wisconsin HomeCare (NWHC).  
NWHC is a state-licensed, Medicare 
and Medicaid certified non-profit 
agency, which began operating in 
1984.  
 
NWSHC was established in 1989 to 
provide light housekeeping, meal 
planning and preparation, grocery 
shopping, companionship and other 
non-medical care to people in their 
homes.  
 
Both corporations  employ specially 
trained staff and volunteers to 
provide the respective services in the 
place that one calls home. The central 
office  retains administrative 
responsibility for all operations, 
shares supervision of branch staff and 
services and processes all claims. The 
branch offices are located in Barron, 
Bloomer, Menomonie and Mondovi. 

 
 

P.O. Box 2060 
Eau Claire, WI 54702-2060 



Why Would I Need 
Transportation Services? 

 
 

As much as we all enjoy the 
independence of getting into our own 
automobiles and driving to  
destinations of  our choice, we 
sometimes need to look at other 
choices. 
 
Due to changes in our health, 
eyesight, and mobility, driving 
independently may no longer be the 
safest or most convenient option.   
 
Our Home Living Aides will drive 
you, in the comfort of your own 
vehicle, to locations of your choice.  
They will also accompany you on 
errands and appointments.  Our staff 
can help carry  groceries, push a cart, 
and be a friendly companion 
throughout the time you are together.     

What Can I expect? 
 

One of our friendly case managers will 
meet with you to fully explain the array 
of services we can offer.  
 

All attempts will be made to arrange 
transportation services that meets your 
expectations of scheduling. Time of 
day and distance traveled may need to 
be negotiated. Following are some  
examples of locations that we can drive 
you: 
 

•Grocery Shopping 
•Daily errands - pharmacy, bank,  
 post office, etc. 
•Social Outings 
•Family Events 
•Medical Appointments 
 

Your vehicle must meet basic safety 
and insurance standards. Using a 
checklist, the case manager will assess 
your vehicle and will verify your 
insurance coverage before service  
begins. 
 

These services, to be charged on an 
hourly basis, are not covered by any 
insurance, thus paid directly by the  
customer.  

To arrange services call 
 1-800-236-8408 

Office hours 
8:00 a.m. to 4:30 p.m. 

Monday — Friday 
 

www.northwestwisconsinhomecare.org 
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