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Grief During the Holidays ¥ Ask for what you need
and accept help

The holidays of Thanksgiving, Christmas and Remember, others are

Hanukkah are fast approaching. These can be grieving too and may wish

to be a part of plans or
preparations; give them the
opportunity to support you.

particularly difficult for people who have lost a friend

or family member, especially if the death was within

the last year. Times that were once looked upon with Tell people what you need.
happy anticipation, tradition and festive planning, can
now be filled with sadness and apprehension over ¥ Be kind to yourself
how to “celebrate” when that special someone is no Get the rest, nourishment
longer there. There are no simple solutions on how to and affection you need and
cope with the sadness during this time of year, but focus on what you want to
here are some ideas or suggestions that may be do. Be tolerant and
helpful. compassionate toward
yourself.
¥ Embrace the memories vy

While making new “traditions”, it is good to remember

the old. Share your memories, which may evoke joy and

sadness at the same time. It is good to laugh and cry.
¥ Plan ahead Inside this issue:

You may choose to celebrate the holidays as usual or you
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may want to make some changes. Do the things that you
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feel are necessary, not what you think others may feel you
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SHOULE do- Words to Share 5
Save the Date 6

Mayo Clinic Health System—Home Health & Hospice and Supportive Home Care

PO Box 2060 1515 Stout Road PO Box 70 P.O. Box 74 1443 E. Division Ave
Eau Claire, WI 54702 Menomonie, WI 54751 Osseo, WI 547 Bloomer, Wl 54724 Barron, W1 54812
(715) 831-0100 (715) 235-7800 (715) 926-5616 (715) 568-2607 (715) 458-0803

1-800-236-8408 1-800-235-7850 1-800-926-5650 1-800-923-7668 1-866-255-1803



Hospice Ties PAGE 2

Memorial donations can be a meaningful and lasting way to keep the memory of a loved one alive. We thank each and every one
of you for these special gifts. These “tributes of love” were received between March 1, 2011 to August 31, 2011
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Memorials and Donations
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Celebrats the memory of a loved one @ giving a ﬂiﬂ fo ﬁospice.
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Mike Swenby, RN /Patient Coordinator

You are not alone

Home Health & Hospice has completed a video that tells the
story of hospice. The video is titled “You Are Not Alone”.
This was a large undertaking, but our staff, along with
patients and families, produced a video that tells the story of
hospice.

We started with a script. But the words ended up coming
from the heart. So did the actions that communicate the
compassion and caring that is hospice.

We would like to thank the many staff, patients and families
involved to bring this project together. Though not
everyone that was interviewed is in the final video, we wish
to thank them for participating. We are already planning to
create a bereavement version. You may view the video on
our website. vy

Mayo Clinic Health System - Home Health & Hospice

Home Contact Us Careers Services About Us Calendar of Evd

What's New - Home Health & Hespice Video
“fou are not alone - our hospice prograrm allows our patients to live the final
part of life's journey surrounded by friends, family and caregivers. Please

watch our video, to see how we can help you

I like \v<o>ll1u[1nut<e<elriilnlg for
Mayo Clinic Health
Systenn — Home Health &
Hospice because it is very
1r<ewaur<dl[hn1g W(onr]k[hnlg witth
the many ]Pne(o)plle and
theur families.
Susan B-=P.
Hospice VYolunteer
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Words to Share...

Home Health & Hospice receives cards and letters from caregivers /\\//

and family members of hospice patients served. Below is a
sampling of the kind words shared by family and friends of
patients served by our hospice program...

The Staff at NW Home Care-

My heartfelt thanks for your help, guidance and
encouragement. You were always courteous
and cheerful. Someone always answered my
phone calls with helpful advice. And your home
calls were always so helpful.

Vernon'’s final wish was that he could come home
and be cared for. Your help and guidance helped
us so much. We'll always appreciate you folks.

The family of V.K.

Thanks to all of you for all your
support and for the wonderful care
you gave Al. God sends angels to care
for the sick and you were Al's angel. It
has been a privilege to know each of
you and | cannot even begin to thank
you for all you did.

God bless each of you.

What do you say to people who
have supported us for nearly an
entire year? Thank you hardly is
enough.

Cindy, Cindy and Billie—you have
become like family. Rod really
liked having all of you to talk to.
Me too! He felt he could be really
open and honest and not be
judged.

| talked to him all the time and
asked his opinion. He always had
one you know. © It actually
helps!

R. K. family

S.C. and family

Thank you all for the
comfort and care given to
Delores. You all provide a
service that's so important
to both patient and family.

K
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Please share this newsletter with a friend

Return Service Requested

Plan to Join Us

The Annual Holiday Gatherings are held the first
week of December. This is a time to remember
patients our agency has served and to visit with
their families in a time of mutual support. At this
event, we also unveil the newest Hospice
Remembrance Quilt. This year’s quilt is titled
“Seasons of the Heart” and memorializes the
patients cared for in 2010 through the Hospice
program of Mayo Clinic Health System —Home
Health & Hospice.

Save the
Date!

Hospice Holiday Gathering

This is a gathering to remember
patients our agency has served
and to visit with their families in a
time of mutual support.

Tuesday, December 6th
Barron Electric Cooperative
Conference Center

7p.m.

Thursday, December 8th
29 Pines and Sleep Inn and
Community Room

7p.m.




